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 February 21 2012 Event 
 
T
B 6789 Elm Valley Drive in Texas Township 

ime:  5:30 pm Appe izers t
ronson Health Club 

 
Speaker:  Jan Frantz 
Topic:  Free Trade Zone-The future of 
imports and how to apply for free trade zone 
status 
 
 

                  
 
 
 
 
 
 

 
 
Jan Frantz is a licensed US Customs broker, serving 
as Executive Director of the Battle Creek/Calhoun 
County/Kalamazoo County (BC/CAL/KAL) Inland 
Port Development Corporation. Frantz has 
administrative accountability for the federal grant of 
authority for Foreign-Trade Zone 43 based at the 
US Customs and Border Protection Port of Battle 
Creek which serves Southwest Michigan. Frantz has 
made numerous presentations about Foreign-Trade 
Zones in Canada, China, Korea, Japan, United 
Kingdom and throughout the US. 
 
Frantz serves on the board of directors for the 
National Association of Foreign-Trade Zones. She 
is appointed by the Secretary of the US Department 
of Commerce and the US Trade Representative to 
serve on the Industry Trade Advisory Committee 
for Customs Matters and Trade Facilitation, one of 
16 committees advising the President on trade.  
 
Frantz also serves as Director of Corporate Projects 
for Battle Creek Unlimited, the economic 
development organization for Battle Creek, 
Michigan. Frantz has been assigned by successive 
Battle Creek mayors to serve as a City Planning 
Commissioner. She has BS and MA degrees from 
Western Michigan University. 
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2011-2012 SWMI Chapter Board of Directors 
 
President 
Ed Huver, CPIM 
Tribal Manufacturing, Inc. 
president@apicsswmi.com 
 
Past President and VP of Education 
Micheal Manchester, CPIM, C.P.M. 
Pfizer, Inc. 
past-president@apicsswmi.com 
education@apicsswmi.com 
 
VP of Finance 
Jeff Taft 
Blackmer, A Dover Company 
finance@apicsswmi.com 
webmaster@apicsswmi.com 
 
Vice President of Administration 
Chelsey Meyer, CPIM 
Mann + Hummel USA 
administration@apicsswmi.com 
 
Vice President of Programs  
David Rench 
Manchester Industries 
programs@apicsswmi.com 
 
 
Vice President of Quality 
Cindy Troyer, CPM 
Eaton Corp. 
quality@apicsswmi.com 
 
Vice President of Communications 
Viswanathan "Raj" Rajagopal, CPIM 
Pfizer, Inc. 
communication@apicsswmi.com 
 
Vice President of University Relations  
Linda Quach 
Eaton Corp. 
university-relations@apicsswmi.com 
 
Vice President of Marketing 
Elizabeth Johnson, CPIM 
Eaton Corp. 
marketing@apicsswmi.com 
 
Vice President of Membership 
Fedrico Conde, CPIM 
Kellogg & Company 
membership@apicsswmi.com 
 
Director at Large 
Mark Breuer, CPIM, CSCP, CIRM, PMP 
director.mark@apicsswni.com 
 
Director at Large 
Robert Montgomery, CPIM 
Manufacturing Mgmt. Assoc. 
director.bob@apicsswmi.com 
 
Director at Large 
Dr. Bruce Ferrin 
Western Michigan University 
director.bruce@apicsswmi.com 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
It is my hope that everyone has had a safe and joyful holiday. It is also my hope that 
you are ready to prepare for success in 2012. With the APICS certification programs 
CPIM and CSCP being two of the most recognized and sought after certifications in 
the Operations field, I can’t think of a better way to continue advancement in your 
chosen field.  Corporations all over the globe recognize the importance of our 
certification programs. If you are not certified yet I would encourage you to look into 
certification. We offer Certification Review courses on a revolving schedule. This 
winter, we will be hosting both CPIM Module 1, Basics of Supply Chain 
Management and CPIM Module 4, Execution and Control of Operations 
simultaneously on Thursday evenings beginning February 9th. Visit our website to 
learn more and to sign up for classes. We are also hoping to hold a CSCP Review 
Course. Again, visit our website to learn more.  Already certified? I encourage you 
to work to maintain your certification status. By holding a CPIM or CSCP 
designation you are recognized around the globe as a leader in Operations and 
Supply Chain Management.  
 
Need CPIM maintenance points? One of the easiest ways to get points is to attend 
a PDM. Our next PDM will be held in February. Please note, the February PDM will 
be moved to Tuesday, the 21st so everyone may be with their sweetheart on 
Valentine’s Day. Visit our website to register for this event. The speaker will be Jan 
Frantz and her topic will be  
 “Foreign Trade Zone-The future of imports and how to apply for free trade zone 
status”.  Ms. Frantz is Executive Director of the Battle Creek/Calhoun 
County/Kalamazoo County (BC/CAL/KAL) Inland Port Development Corporation. 
This PDM will be held at the Bronson Athletic Club in Oshtemo. Join us at 5:30 for 
networking and light snacks. Ms. Frantz will start her presentation promptly at 6:00 
PM. 
 
As always, visit our website, www.apicsswmi.com, to learn more about upcoming 
PDM’s and our Educational offerings.  
 
Wishing you continued success, 
 
Ed Huver, CPIM 
President, APICS Southwest Michigan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APICS Southwest Michigan President’s Corner 
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APICS Southwest Michigan Chapter 
2011-2012 Leadership

 
 
 

 
Ed Huver CPIM 

President  
Tribal Manufacturing, Inc 

269.781.3151 
president@apicsswmi.com 

 
Open 

President - Elect  
 
 

president-elect@apicsswmi.com 
 

 
Mike Manchester CPIM, CPM 

Past President  
Pfizer, Inc. 

269.833.0881 
past-president@apicsswmi.com 

 
 

Chelsey Meyer CPIM 
VP of Administration 
Mann + Hummel USA 

269.870.6647 
administration@apicsswmi.com 

 

 
 Jeff Taft 

VP of Finance & Web Master 
Blackmer, A Dover Company 

269.720.8931 
finance@apicsswmi.com 

 

 
Mike Manchester CPIM, CPM 

VP of Education 
Pfizer, Inc. 

269.833.0881 
education@apicsswmi.com 

 
 

                   David Rench 
VP of Programs 

Manchester Industries 
269.986.2923 

programs@apicsswmi.com 
 

 
Federico Conde CPIM 

VP of Membership 
Kellogg Company 

269.660.7206 
membership@apicsswmi.com 

 

 
Viswanathan "Raj" Rajagopal, 

CPIM 
VP of Communications 

Pfizer, Inc. 
269.833.0413 

communication@apicsswmi.com 
 

 
Cindy Troyer CPM 

VP of Quality 
Eaton Corp. 

269.375.2605 
quality@apicsswmi.com 

 
 

 
Linda Quach 

VP of University Relations 
Eaton Corp. 

269.484.7330 
university-relations@apicsswmi.com 

 

 
Elizabeth Johnson 

VP of Marketing  
Eaton Corp. 

269.342.3550 
marketing@apicsswmi.com 

 
 

 
Dr. Bruce Ferrin 
Director at Large 

Western Michigan University 
269.387.6145 

director.bruce@apicsswmi.com 
 
 
 

 
Robert Montgomery, CPIM 

Director at Large 
Manufacturing Mgmt. Assoc.  

269.279.9057  
director.bob@apicsswmi.com 

 

 
Mark Breuer, CPIM, CSCP, CIRM, 

PMP 
Director at Large 

269.568.4766 
director.mark@apicsswmi.com 

 
 
 
 

We would like to highlight APICS Member Companies and Individual Members for their contribution to 
Operations and Supply Chain Management. If you have something you feel is newsworthy, please send it to us 
for inclusion in the next newsletter. All submissions should be directed to either Jeff Taft, Web Master, at 
finance@apicsswmi.com or Raj Rajagopal, VP of Communications, at communication@apicsswmi.com 
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APICS SWMI Education Corner 

 
APICS Education Corner - Micheal W. Manchester- VP of Education 
 

APICS Southwest Michigan Chapter Educational Offerings - 2012 
 
The holidays are now past us and it is time to plan what the new year will bring us. You local APICS Chapter is planning a 
full year of CPIM and CSCP certification classes that will help you toward your goal of finally getting that APICS 
certification. 
 
We will be offering CPIM 1 and CPIM 4 starting in February of 2012. These classes will run concurrently on the same 
night at WMU. We will offer CPIM 2 and 5 in the fall of 2012. 
 
We also plan to offer a CSCP class at Kellogg in Battle Creek starting in February of 2012. Professionals and students 
from outside Kellogg will be allowed to participate in this class. This will be the only time we will offer this class in 2012 so 
if you want to become CSCP certified do not miss out on this opportunity. 
 
See the schedule below for the 2012 classes. 
 
Go to our website @ www.apicsswmi.com and sign up for the classes mentioned below. 
 
Education Schedule - CPIM 
 
Western Michigan University On-Campus Student Classes  - 2012 
 
CPIM Module 1 Feb 9, 16, 23 March 1, 15, 22, 29  
CPIM Module 4 Feb 9, 16, 23 March 1, 15, 22, 29 
 
APICS CPIM Module 1   
Dates: Thursdays – February 9, 2012 – March 29, 2012 
Time: 6:00 pm – 9:00 pm@ Schneider Hall  
Cost: Full Time Student: $ 290.00; APICS Member: $ 550.00; Non-Member: $ 750.00* (*Non-Member pricing Includes a 1 
year APICS Professional Membership through the Southwest Michigan Chapter)  
Deadline: Registration must be completed, with payment, by 8:00 am on February 1, 2012 
 
APICS CPIM Module 4   
Dates: Thursdays – February 9, 2012 – March 29, 2012 
Time: 6:00 pm – 9:00 pm@ Schneider Hall  
Cost: Full Time Student: $ 265.00; APICS Member: $ 525.00; Non-Member: $ 725.00* (*Non-Member pricing Includes a 1 
year APICS Professional Membership through the Southwest Michigan Chapter)  
Deadline: Registration must be completed, with payment, by 8:00 am on February 1, 2012 
 
Education Schedule - CSCP 
 
Kellogg Inc – Battle Creek Mi. – 2012 
 
CSCP  Feb 1, 8, 15, 22, 29, March 7, 14, 21, 28, April 4, 11, 18, 25  
 
You can register at:  
http://www.apicsswmi.com/education/apics_educ_signup.aspx?PROG=CPIM 
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MEMBER INFORMATION   
New Members – Kalamazoo Chapter  
Kristina A Davis 
Sarah Jelinek  
   
Lapsed Members: 
James A. Tessar 
Katherine M. Orley 
Dayasagar Thimiri Dhananjeyulu  
Raj Kamalapurkar  
Melvin G. Sillmon  
John K. Farr 
Kathleen M Cooney 
Kara Needham 
Linda Quach   
  
CPIM Members  
Robert Montgomery 
Suzan K Clipfell 
Julie A Hadley 
Edmund R Huver 
Todd G Lipovsky 
Andrea M McCubbin 
Wendy H Sosville 
Jason S Wright 
Nancy E Shafer 
Micheal W Manchester 
Mary Ann Ruesink 
Denise M Jacobs 
Larry B Patnode 
Christopher C Lai 
Bradley G Walters 
Kevin Douglas 
Mark E Breuer 
Viswanathan Rajagopal 
Julie A Righter 
Paul E Sliter 
John D Rigby 
James A Earl 
Jeffrey T Koorndyk 
Benjamin W Redenius 
Amy S Montanye 
Frank D Teague 
Chris A LaCoss 

CPIM Members Cont’d.  
Stephanie L Watson 
Matthew J Abel  
Cristin Grove 
Miao-Miao K Horng 
Rodney Mason  
Megan McFadden 
Kevin Newland  
Carrie Twichell  
Wendy L Russell 
Federico Conde  
Ryan M Zima  
Randall A Wells  
Susan M Dempsey  
Judith L St Jean 
Scott J Roelof  
Shannon L Balluff  
Peter K Lyngstad 
Elizabeth L Johnson 
Tara L Boerman  
Jennifer L Cappell 
John R Downey  
Brent S Sundberg 
Wayne M Willaman  
Dennis B Wood  
Jessica Fercho   
Krisha L Akerman   
  
CIRM Members  
Mark Breuer 
  
CSCP Members 
Christopher C Schwartz 
Bobby E Arrowood 
Mark E Breuer 
Amy S Montanye 
Daniel J Roth 
Ryan M Zima  
Randall A Wells  
Ashish Mehra  
Christie M Hardcastle  
Jeffrey J VandenBussche   
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Student Chapter 
 
New Members – Student Chapter 
   
None 
  
All Student Members 
 
Chelsey L Meyer  
Todd D Kelly 
Richard P Patroske 
Jermaine L Givens 
ShaeLee M Heusinkveld 
Ryan P Clancy  
Matt D Wright 
Radhika Agarwal 
Joe D Chong 
Christopher F Mulcahy 
Kelly R George 
Carl L Howard  
Justin R Solack  
Benjamin L Piercy 
Brian K Pouw  
Kelly A Hall 
Bradley A Beilstein 
Michael G Schwandt  
Kevin M Bachor  
Brent W Waggoner  
Erik L Markstrom 
Rodger I Kropp   
Dan Mack  
Derek A King 
Daniel W Zarobsky  
Travis M Hunter 
Adam P Williams 
Jordan M Kuhl 
Matthew R Konarski 
Chad A Childers 
Tyler L Holder  
Max C Fletcher 
 
 
 

 
 
Todd M Culling 
Blake A Barker 
Dennis J Lemley 
Tyler J Copeland    
Joseph A DiClemente 
Thomas H Dykstra  
Bennett J Bellingar  
Dylan M Green  
Ashlee L Harig 
James M Marcelletti  
Jason T O'Brien  
Brent M Jones  
Katherine M Lutz 
Jacob R Caldwell   
Ryan M Gill  
Alex A Foti 
Cameron D Tew   
Jeremy M Paulson 
Gary L Black 
Paul J Rossi  
Daniel C Duzenbory   
Mitchell G French  
Thomas B Pauter  
Michael N Conklin  
Michael D Waldschmidt  
David D Lipowski   
Joseph P Cronk  
John P Woolsey  
Shannyn R Reed  
Virginia L Bushnell  
William K Kellogg  
Kale R Meany  
Andrew P Kellogg  
Marc A Poggiolo  
Jordan E Zatorski  
Collin J Whitaker   
Michael A Garbarz 
Mackenzie N Meekhof  
Christopher J Ramsey 
Rian H Caldwell 
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Three Resume Rules for Baby Boomers 
 

The most common concern among job seekers over 50 is that their resume tends to date them. While it's true that with age comes wisdom, 
it's also true that securing a great new job becomes challenging after a certain age. If you are a member of the baby boomer generation 
you'll want to take note of the following three resume rules. 
 
1. Don't make it a history lesson. 
 
One sure way to date yourself is to take your resume all the way back to your first job out of college. That type of ancient history only  
serves to give a time line to your age. Worse yet, it may show a zig-zag career path that leaves the reader wondering how you arrived at  
your current career destination. 
 
When deciding how far back in your career history to go, think in terms of relevancy rather than years. As a general rule, go back only as far 
as it relates to your current career objective. There are a few exceptions to the rule. First, if your current career path is five years or less you'll 
need to show a few years prior. Otherwise the reader will wonder where you came from and how you got there. The second exception is if 
you are returning to a previous career path and wish to show the experience. In that case you'll want to use the hybrid resume format to allow 
your most relevant accomplishments up at the top of your resume. 
 
2. Get rid of ancient technology. 
 
Another way your resume says “old codger” is by your choice of technology information. Selling your skills with outdated technology 
is as ineffective as an ad for buggy whips. It tells the reader that you are living in the past rather than solving today's problems with 
today's technology. 
 
One way to weed out your resume of old technology is to test your resume against current job postings. Compare the needed technology skills 
with what your resume lists. Delete what is no longer current. If you find gaps look around for ways to bring your skills up to date.  
Professional associations often provide certifications and special training to help bring you up to date. 
 
3. Make the present as alluring as the past. 
 
The worst resume error for post-fifty job seekers is when their chronological resume shows all the best accomplishments in earlier employment 
entries. Nothing says “has been” like accomplishments that don't show up until page two or three. If your resume has no accomplishments 
illustrated for the most current five years the reader has no choice but to conclude you are an “over the hill” worker with no ambition left. 
No employer wants to hire dead wood. 
 
Given the downward trend of business over the past several years, lack of resume accomplishments is a common problem. None the less, 
make all effort to include accomplishments in your most recent years even if you feel that your best years were pre-2001. Think in terms of 
problems you've solved, costs you've cut, man-hours you've saved and clients you've kept. 
 
Another way to get accomplishments on page one is with a hybrid resume format that allows you to create a highlight of accomplishments 
section at the top of page one. 
 
Age discrimination may be against the law, but we all know that it takes place. Don't let your resume stop you from getting your chance to 
interview for your next job. Make sure your resume draws attention to your skills, abilities and accomplishment rather than your age. 
Let your success stories show how you can solve today's critical business problems. 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
 
Deborah Walker, Certified Career Management Coach  
Read more career tips and see sample resumes at: 
www.AlphaAdvantage.com 
email: Deb@Alphaadvantage.com 
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Calling All APICS Student Members 
 
You are invited to compete in the 17th Annual APICS Great Lakes District Student Case    
Competition held at the beautiful DoubleTree Hotel & Conference Center in Downers 
Grove IL., on February 24th and 25th 2012. 
 
Why a case competition? 
 Student Case Competitions are based on a real company with a specific operations &/or  supply 
chain  problem. They are designed to encourage students to; compare their  education with that of 
other students, test their classroom education and its usefulness  in solving real-world situations, and 
foster Student Chapter involvement in District and  Professional Chapter activities while creating a 
firm APICS foundation now as a college  student to help you now, as well as into and throughout your 
professional career. 
 

Who is eligible?  
Any Full-time student enrolled in an Associate, Bachelor’s or Master degree program and is an 
APICS Student member. Active APICS Student Chapters are preferred but not required.  

 

What makes up a team? 
A school may enter as many teams as they wish. Each team will consist of a min of 2 to a max of 
8 members. Most students will have a background in Operations Management or Supply Chain 
Management, but this is not a requirement. The team will develop solutions to the case and 
present them in both written, and five-minute oral presentation formats.  

 

Why should you compete? Better yet… Why wouldn’t you... (Read on...) 
 # 1 - PRIZE MONEY 
 Utilizing the skills and concepts you learned in class 
 Compare your experiences with students from other universities 
  Add this unique activity to your resume 
 Some really cool SWAG - really....!  
 Opportunity to Network with Operations and Supply Chain professionals 
 Did I mention PRIZE MONEY? All teams will receive prize money for competing 
 Top prize is expected to exceed $1000  

________________________________________________________________ 
 
The Great Lakes District Case Competition began in 1995. This will be our 17th annual event. The 
first 25 teams with completed forms and fully paid registration fees will be accepted. Registration 
fee is $500. Be sure to contact your parent chapter about sponsorship! 

Open Registration Period runs 10/31/2011 thru 01/30/2012. 
To receive your pre-registration packet & learn more about this exciting opportunity 

e-mail us @ gld.case@gmail.com TODAY! 
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