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PLEASE JOIN US FOR OUR ANNUAL

TOP MANAGEMENT
NIGHT

TUESDAY, MAY 11, 2010
5:00 Pm—=8:30 PM

RADISSON PLAZA HOTEL & SUITES
100 WEST MICHIGAN AVENUE
KALAMAZOO, MI 49007

FEATURING KEYNOTE SPEAKER
RoN CRABTREE, CPIM, CIRM CSCP,

MLSSBB, PRESIDENT - METAOPS, INC.

THIS IS OUR ANNUAL CHAPTER AWARDS NIGHT WHERE
WE WILL BE HONORING COMPANIES AND INDIVIDUALS

FOR THEIR CONTRIBUTION AND SUPPORT OF APICS
EDUCATION, APICS CERTIFICATIONS, APICS
MEMBERSHIP AND

APICS CHAPTER SERVICE.

NETWORKING & CHECK-IN BETWEEN
5:00 PM - 6:00 PM

DINNER SERVED AT 6:00 PM
AWARDS & PRESENTATION START AT 7:00 PM

DINNER WILL FEATURE:

[] MIXED FIELD GREENS, CHERRY TOMATOES, ENGLISH
CUCUMBERS, RADISH SPROUTS, CARROT FLOURISHES, AND
HONEYBALSAMIC

DIJON DRESSING; ICEBERG WEDGE WITH BERMUDA ONIONS
LAYERED WITH BLEU CHEESE CRUMBLES, DICED ROMA
TOMATOES, APPLEWOOD SMOKED BACON, AND CITRUS
VINAIGRETTE;

[] ROAST SIRLOIN OF BEEF SERVED WITH BORDELAISE SAUCE;
[] CARIBBEAN SPICED BREAST OF CHICKEN SERVED WITH
RASPBERRY PRESERVES;

[1 FRESH SEASONAL VEGETABLES AND OLIVE OIL ROASTED
YUKON GOLD POTATOES;

[1 AN ELEGANT SELECTION OF MINIATURE DESSERTS

A VEGETARIAN ENTREE WILL BE AVAILABLE UPON REQUEST

AT ONLINE REGISTRATION. (PLEASE MAKE SURE TO CHOOSE
THE
VEGETARIAN MEAL OPTION ON YOUR CHAPTER WEBSITE

PROFILE OR EMAIL FINANCE @APICSSWMI.COM WITH THIS
CHOICE)

CoST: STUDENTS $25, MEMBERS $40, NON-

MEMBERS $50

MEMBERS AND NON-MEMBERS WILL RECEIVE A $ 5.00
DISCOUNT FOR ONLINE CREDIT CARD PAYMENTS AT
REGISTRATION.

“Stop THE CRAZY WASTE” SEMINAR PARTICIPANTS WILL
RECEIVE MEMBER PRICING AT THIS EVENT!

ONLINE PRE-REGISTRATION AND PAYMENT IS
REQUIRED BY MAY 5, 2009

REGISTRATION AND DETAILS ARE AVAILABLE AT
WWW.APICSSWMI.COM

f Don’t miss out on this special opportunity! )
2 Great Events
"Stop the Crazy Waste” Seminar & Top Management Night
Choose either, or make a day of it and sign up for both!
Join us May 11/
- /
(LSS APICS St on:
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2009 SWMI Chapter Board of Directors

President and VP of Education
Micheal Manchester, CPIM, C.P.M.
Pfizer, Inc.
president@apicsswmi.com
education@apicsswmi.com

President-Elect and VP of Communication
Ed Huver, CPIM

MorganOlso LLC
president-elect@apicsswmi.com
communication@apicsswmi.com

Past President and VP of Finance
Jeff Taft

Blackmer, A Dover Company
past-president@apicsswmi.com
finance @apicsswmi.com
webmaster@apicsswmi.com

Vice President of Administration
Denise Jacobs
Kazoo, Inc.

administration@apicsswmi.com

Vice President of Marketing
Paul Safarz

Stryker
marketing@apicsswmi.com

Vice President of Membership
Cindy Troyer, CPM

Eaton Corp.
membership@apicsswmi.com

Vice President of Quality
Kitty Horng, CPIM
Pfizer Inc.

quality@apicsswmi.com

Vice President of University Relations
Amy Montanye, CPIM, CSCP

The Kellogg Company
university-relations @apicsswmi.com

Vice President of Programs
Mark Rose
Pfizer, Inc.

programs @apicsswmi.com

Director at Large
Mark Breuer, CPIM, CSCP, CIRM, PMP

director.mark@apicsswni.com

Director at Large
Robert Montgomery, CPIM
Manufacturing Mgmt. Assoc.

director.bob@apicsswmi.com

Director at Large

Viswanathan "Raj" Rajagopal, CPIM
Pfizer, Inc.
director.raj@apicsswmi.com

Director at Large

Dr. Bruce Ferrin

Western Michigan University
director.bruce @apicsswmi.com

Director at Large

Megan McFadden

Graphics Packaging
director.megan@apicsswmi.com

apicsswmi.com

APl CS Sout hwest Mi chi gan

| attended the APICS International Conference last October in Toronto Canada. During

the conference | had the opportunity to attend a workshop put on by Ron Crabtree called
“STOP THE CRAZY WASTE"”. I't was a very in
attendees a methodology for starting the process of eliminating wastes we all have in our
business processes.

We are all very familiar with LEAN principles and how they are used in the manufacturing
arena. Those very same forms of waste exist in our business processes as well, and they
can be as costly and damaging to our business as the waste we find in manufacturing. We
so often just work around inefficient practices we have in our everyday office environment
and don’t really |l ook closely at what we
attending this workshop, | approached Ron about coming to Kalamazoo to put this
seminar on for businesses in our area. We are pleased to announce that we now have this
seminar booked and the details in place.

We wi || be sponsoring this 4 hour seminar
by Ron Crabtree, on May 11, 2010 at the Radisson Plaza Hotel & Suites in Kalamazoo.
You will find all of the details for this seminar in this newsletter. There will also be a
networking event after the seminar and prior to our chapter Top Management Night. These
are separate events, but being held on the same day, at the same venue. Whether you
register for the Workshop or Top Management Night, or both, you are encouraged to

attend the Networking event. So visit our website to register for one or both events. But
register early! Space is limited. We have made this very affordable so you can bring
multiple people from your organization and you can go back to your workplace with the
tools you need to start eliminating that waste right away.

Please join us on May 11 and pass the word on to your friends and colleagues about this
excellent and cost effective seminar that will pay big dividends right away. We look forward
to seeing you for a great 4 hours of information and fun in learning how to apply it to your
business.

Sincerely,

Micheal W. Manchester, President, APICS Southwest Michigan

Www.apicsswmi.com

Join us on LinkedIn and Facebook! I

(Attend the 2010 APICS International )
Conference & Expo
October 17-19, 2010
Nashville, Tennessee, USA
(See Last Page of this Newsletter)
\_ J
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From the April 9, 2010 “Operations Management Now” email
from Abe Eshkenazi

“Last w&vallkStreettJdumal ran a couple of stories about the high value companies place on
certified professionals. This, of course, is music to the ears of the thousands of operations
management professionals who have invested time and money to prepare for and pass the APICS
Certified in Production and Inventory Management (CPIM) and Certified Supply Chain Professional
(CSCP) exams.

Inthe a r t iEgam&imé: More Firms Are Requiring Test-Taking, ” Di ana Mi ddl et on v
“Companies say the certifications are proof that
industry-wide standard. And, some companies say a growing number of their clients insist on dealing

only with employees who have earned industry des

In a related Wall Street Journal a r t i It Uneertain*Times, Some Prefer Discipline Approach,
Jeremy Greenfield interviews Gideon Pell, a senior vice president and the chief risk officer at New

York Life Insurance Company, about the value of practical experience combined with industry-

recognized credentials. Referring specifically to the Financial Risk Manager and Professional Risk
Manager designations, Pell states: “Getting a ce
important articles that talk about risk management lessons and war stories. For people that are
coming out of a busi ness b a c-togaywith nsét mamdgemeit, daviegy * t

a certification provides them with the tools to

APICS certifications make a difference

Since its inception in 1973, APICS has endorsed nearly 93,000 APICS Certified in Production and
Inventory Management (CPIM) designees worldwide. Although APICS began its APICS Certified
Supply Chain Professional (CSCP) program in 2006, we have steadily increased our penetration into
this market, and nearly 7,500 individuals hold the APICS CSCP designation.

The APICS CPIM and APICS CSCP exams fall into the category of high-stakes testing. This means
that achieving the designations reward professionals with important benefits. For example, 40 percent
of all operations management job listings in Career Builder, Monster.com, and the APICS Career
Center require or prefer candidates to have one of the APICS certifications. Also, according to our
guarterly APICS Operations Management Employment Outlook surveys, APICS CPIM designees
earn, on average, 9 percent more and APICS CSCP designees earn, on average, 17 percent more
than their non-certified counterparts. That is an even more impressive difference when you consider
that according the Wall Street Journal article, certified project managers earn only, on average, 7.5
percent more than non-certified project managers.

Similarly, professionals who do not earn the certification may experience negative consequences in
specific situations, including ineligibility for promotions or inability to find employment in the field.

Certificationma kes a di fference and API CS certificati ons
the various operations management credentials. Although the exams are extremely rigorous and
require a commitment of time and money, now, more than ever, achieving and maintaining your
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Operations Management Now — Cont’d.

APICS CPIM or APICS CSCP certification can positively impact your career and your life. If you are in
the process of studying for the APICS CPIM or APICS CSCP exams, be sure to check out our new

publication, Test-Taking Tips and Strateqgies to Improve Your Performance on APICS Certification
Exams. This pamphlet is the result of APICS on the habits of individuals who have passed the exams.

If you have not maintained your APICS CPIM, APICS is working on a re-certification program to
assist you in regaining the credential. If you are interested in receiving more information about this
important opportunity when it becomes available, please make sure to let us know. This program will
be available for a limited time only as a response to the challenges the recession is presenting to
APICS members.

Finally, if you have not yet decided whether APICS certification is right for you, please take some time
to view our interactive online program demonstrations. View the APICS CPIM demo now. Visit the
APICSCSCPdemo. Take control of your career. Get star

Comment from the Editor of “Pl atinum Link?”:

From a personal perspective, | have found my CPIM to be an invaluable asset when searching for a
job. As | advanced through my career it was my CPIM,notmyMa st er ' st bagr eepened
door” f or my iRecentlylfolnd myself eaughtiugimtse.economic storm, | had to
search for a new job. With such a tight job market, it was once again my CPIM that caught
prospective employers’ e y e s .seamhscontingied, several potential employers made it very clear
to me that my CPIM was a main factor in their decision to call me for an interview. In fact, my current
employer confided in me after | was hired that it was my CPIM that first generated his interest in me.
You see, he is a CPIM as well and he understands the importance of this certification. So, quoting
Abe;* Take contr ol of your.” caE@elduv &Elgct, BRtoaas it édelntt od a
Communications, APICS Southwest Michigan.
D

(D We Want You!

Interested in becoming more active in the Southwest
Michigan APICS Chapter???

We are currently looking for volunteers to serve on the Board of Directors.
If interested, please email president@apicsswmi.com or president-
elect@apicsswmi.com .

o/
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APICS Southwest Michigan Chapter

2009-2010 Leadership

Mike Manchester CPIM, CPM
President
Pfizer, Inc.
269.833.0881
president@apicsswmi.com

Denise Jacobs
VP of Administration
Kazoo, Inc.
269.375.4900
administration@apicsswmi.com

Ed Huver CPIM
President — Elect
MorganOlson LLC

269.275.5621
president-elect@apicsswmi.com

Ed Huver CPIM
VP of Communications
MorganOlson LLC
269.275.5621
communication@apicsswmi.com

Jeff Taft
VP of Finance
Blackmer, A Dover Company
269.720.8931
finance@apicsswmi.com

Paul Safarz
VP of Marketing

Stryker
marketing@apicsswmi.com

Mark Breuer, CPIM, CSCP, CIRM,
PMP
Director at Large
269.568.4766
director.mark@apicsswmi.com

Viswanathan "Raj" Rajagopal,
CPIM
Director at Large
Pfizer, Inc.
269.833.0413
director.raj@apicsswmi.com

Cindy Troyer CPM
VP of Membership
Eaton Corp
269.375.2605
membership@apicsswmi.com

Kitty Horng CPIM
VP of Quality
Pfizer, Inc.
269.372.0415
quality@apicssmi.com

Robert Montgomery, CPIM
Director at Large
Manufacturing Mgmt. Assoc.
269.279.9057
director.bob@apicsswmi.com

Dr. Bruce Ferrin
Director at Large
Western Michigan University
269.387.6145
director.bruce@apicsswmi.com

Jeff Taft
Past President
Blackmer, A Dover Company
269.720.8931
past-president@apicsswmi.com

Mike Manchester CPIM, CPM
VP of Education
Pfizer, Inc.
269.833.0881
education@apicsswmi.com

Mark Rose
VP of Programs
Pfizer Inc.
programs@apicsswmi.com

Amy Montanye CPIM, CSCP
VP of University Relations
The Kellogg Company
269.961.9258
university-relations@apicsswmi.com

Megan McFadden
Director at Large
Graphics Packaging
269.553.0564
director.megan@apicsswmi.com

We would like to highlight APICS Member Companies and Individual Members for their contribution to
Operations and Supply Chain Management. If you have something you feel is newsworthy, please send it to us

for inclusion in the next newsletter.

All submissions should be directed to either Cindy Troyer, VP of Membership, at membership@apicsswmi.com
or Ed Huver, VP of Communications, at communication@apicsswmi.com

apicsswmi.com
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[ APICS SWMI Education Corner ]

APICS Southwest Michigan Chapter Educational Offerings

Below is the current schedule of classes being offered by your local Chapter for 2010-2011. We have
a full slate of certification classes along with a great Lean Workshop for Business Processes. See the
information in our newsletter about this excellent workshop.

Go to our website @ www.apicsswmi.com and sign up for the course that will help you in your career.

Education Schedule - CPIM

Western Michigan University On-Campus Student Classes 2010- 2011
CPIM 4  September 23,30, October 7, 14, 21, 28, November 4
CPIM 5 January 13, 20, 27, February 3, 10, 17, 24, 2011

Education Schedule — CSCP- 2010 - Kellogg — Porter St Complex — Battle Creek

CSCP (4 Modules)  Remaining Class Dates April 27, May 4, 11, 18, 25, June 1

Stop the Senseless Waste Lean Workshop — Instructor — Ron Crabtree

Radisson Plaza Hotel — Downtown Kalamazoo Tuesdav Mav 11, 2010

ODDS & ENDS

Higher level management may not understand what APICS can provide its members. Sometimes
these executives need to be reminded about API CS
would be interested in having APICS SWMI present the programs our Chapter offers to your fellow
colleagues, please contact Micheal Manchester (president@apicsswmi.com) or Jeff Taft

(finance @apicsswmi.com) and they can arrange a time to visit your company.

The APICS SWMI Monthly Newsletter is published monthly by the Southwest Michigan Chapter of APICS, the
Assodation for Operations Management, to provide its membersvith the news and activities of the chapter.
Comments, suggestions and story ideas are welcomed and encouragdssitor: Ed Huver
communication@apicsswmi.com

Updated Contact Information: Do we have your correct email address? If you have not received either the
newsl etter or an announcement odfontéhti sh anvoen tyhobusr PcDuh
information. If you would like to receive all the latest APICS news, please forward your email address to Ed
Huver at communication@apicsswmi.com

apicsswmi.com . The ssociaton for
{ mﬁi ' ,cs QOperations Management
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Featured Article:

Social Networking Explained

People often share experiences illustrating how social networking has changed the way business is done online. The
most important things to do are to get to know your audience and keep them engaged. In addition, it is necessary to
provide opportunities for members to get to know you—and doing so online is an easy step for many busy
professionals. Posting in forums and sending emails are only a couple of ways to get noticed, particularly now that so
many web sites have entered the social networking scene.

APICS has developed a presence on two prominent social networking sites, Linkedin and Facebook. Both sites
provide wide-ranging benefits, from improved communication skills to a heightened global view. These sites also help
users establish better relationships with business partners, customers, and clients. APICS recognizes this value for
its members and has focused on building its presence on Facebook and Linkedin.

Facebook

Facebook was founded in February 2004 as a social utility to help people communicate more efficiently with their
friends, family, and coworkers. More than 250 million people use Facebook every day to keep up with contacts, share
information, and get to know more about the people they meet. Anyone can sign up for Facebook and interact in a
trusted environment.

Once you have created a Facebook profile, you can join a group. Groups are another way to find new friends who
share your interests. You can join up to 300 groups, and each group has a limit of 5,000 members. APICS currently
hasagroup-based page with more than 900 who have joined a

LinkedlIn

People do business with those they know, like, and trust. The creators of LinkedIn, founded in 2003, recognized this
when they launched the site. The five founders invited 350 of their most important contacts to join. By the end of the
first month in operation, they had 4,500 members in the network.

The founders of LinkedIn knew that a professional network of trusted contacts can give you a competitive edge, help
you move beyond geographical borders quickly, and ultimately expand your reach. The APICS LinkedIn page grew
from 2,000 to 11,000 contacts this past year. Some benefits of creating a LinkedIn page include creating business
partnerships, gaining credibility as an expert in the field, keeping up-to-date on trends in the industry, gaining an
inside track to job opportunities through | everaging
already done so, take advantage of LinkedIn by building a profile today.

In addition to having a presence on these sites, APICS posts relevant video content that can be viewed on YouTube
and has launched the Young Professionals/Student and International Blogs. APICS also has Learning Communities
within the APICS web site in the Resources section to provide members with a way to share and develop operations
management ideas, practices, and solutions.

To learn more about these APICS social networking opportunities, please visit apics.org/socialnetworking.

apicsswmi.com . h?fc Operations Momagement
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APICS SWMI Membership Corner I

Congratulates our Certified Members

APICS Southwest Michigan Chapter

CPIM

Matthew Abel
Darrick Allen
Jodine Bogdas
Robert Borden
Mark Breuer
Suzan Clipfell
Federico Conde
Susan Dempsey
James Earl
Elizabeth Evans
Fred Flegal
Cristin Grove
David L Hess
Miao-Miao Horng
Edmund Huver
Denise Jacobs
Jeffrey Koorndyk
Chris Lacoss
Christopher Lai
Todd Liposky
Michael Manchester
Rodney Mason
Andrea McCubbin
Megan McFadden
Douglas Meller

Craig Mellor

Dawn Metzger
Amy Montanye
Robert Montgomery
Derek Neufeld
Kevin Newland
Larry Patnode
Perry Piccard
Viswanathan Rajagopal
Benjamin Redenius
John Rigby

Julie Righter
James Rindler
Mary Ann Ruesink
Daniel Rupert
Wendy Russell

Paul Safarz
Christopher Schwartz
Nancy Shafer

Paul Sliter

Wendy Sosville
Carrie Twichell
Bradley Walters
Stephanie Watson
Randy Wells

Jason Wright

‘ APICS Southwest Michigan _Membership Update '

New Members
Janet Aebli

Jeffrey VandenBussche

Membership Lapsed
Kevin Carlson

Marc Dunton

Deepak Gupta

Daniel Lauderbach
Brenda Povlock
Frank Roorda
Ronald Thomas
Roger Van Meter

apicsswmi.com

Renewing Members

Robert Borden
Angela Clark
Susan Dempsey
Louis Edwards
Ed Huver

Rayna Kinzel
Andrea McCubbin
Patricia McCulloch
Judith St Jean
Randall Wells
Robert Wheeler

CIRM

Jodine Bogdas
Mark Breuer
Steve Jackson

CSCP

Bobby Arrowood
Mark Breuer

Scott Henry

David Hess

Amy Montanye
Daniel Roth

Paul Safarz
Christopher Swartz

The Association for
QOperations Management
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New Members
Daniel Backman
Josh Boucher
Anthony Johnson
Adam Keagle
Mark Lash

Jamie Loeks
Michael McCafferty
Patrick McCarthy
Judson McCulloch
Joseph Plouffe
Jeffrey Scott

Mark Usitalo

Membership Lapsed
Zachary Atkins

Ryan Buurstra
Shane Cunliffe
Jermaine Givens
Matthew Hughes
Ryan Ishmael
Andrew Kwapis

Marc Mercer

Jeffrey Scott
Anthony Serio
Andrew VanLeeuwen

Current Members
Samuel Abair
Radhika Agarwal
Mark Antonuk
Daniel Bachman
Andrew Bain

Erik Ball

Shubham Barnwal
Reed Befus

apicsswmi.com

APICS WMU Student Chapter

Membership Update

Thomas Bereza
Andrew Billiet
Jerrod Bohner
Carl Boone
David Brent
Jeffrey Burg
Robert Buttrick
Joe Chong

Joe Connolly
Brian Dewit
Joseph DiStefano
Steven Doorlag
Sean Duymovic
Heather Ferris
Kevin Fidler
Nancy Field
Maurice Flowers
Nicholas Gebben
Kelly George
Scott Gilson
Andrew Gohlke
Alicia Grant
Michael Hankamp
Brian Harrison
Andrew Harsini
Rachel Hartwick
Kenneth Henderson
Shaelee Heusinkveld
Brant Hoisington
Courtney Hughes
Randall Wells
Soyoung Hwang
Randall Wells
Anthony Johnson
Thomas Kaluzny

Raj Kamalapurkar

Justin Kastman
Adam Keagle

Todd Kelly

Ryan Kelly

James Klucka
Luke Knowles
Mark Lash

Kian Boon Lim
Monica Lippert
Jamie Loeks

Phil Lower

Peter Lyngstad
Douglas Macgregor
Matthew Mast
Michael McCafferty
Patrick McCarthy
Brandon McCullen
Judson McCullock
Chelsey Meyer
Ryan Mikel

Jacob Moorehead
Christopher Mulcahy
Chad Newcomb
Richard Patroske
Joseph Plouffe
Lindsey Reynolds
Brandon Rieger
Bradley Roberts
Lawrence Robling
William Shaw
Michael Sholler
Andrew Sonntag
Steven Taratuta
Adam Taylor

Mark Usitalo
Michael Vanderkamp
Jessica Voss
Nicholas Waldron
Matt Wright

' The Association for
‘ QOperations Management



APICS SWMI  May 2010

Excellence Is the New Normal

2010 International Conference and Expo
October 17 =19, 2010 Nashville, Tennessee, USA

Best Practices for Global Supply
Chain and Operations
Management

Attend APICS 2010 to learn how you

can achieve excellence in the New
Normal.

APICS 2010 aims to help you apply best practices in global
supply chain and operations management to ensure
professional success. As we emerge from the global recession,
APICS 2010 educational content will help you find ways to
navigate the significant, permanent changes that have
occurred at your organization, in your profession, and in the
economy. Each educational session will provide actionable
best practices for global supply chain and operations
management for you and your career.

2010 Learning Paths
* Global Supply Chain

These educational sessions will be divided into general- and
specific-focused content. General educational sessions will
discuss the fundamentals of effective global supply chain
management, and specific educational sessions will provide
thought leadership in global supply chain management with
specific case studies and applications of best practices.

* Operations Planning and Control

Educational sessions will be divided into general- and specific-
focused content. General educational sessions will delve into
the fundamentals of successful operations planning and
control. Specific educational sessions will focus on case
studies that identify means to maximize productivity and
bottom-line profitability through operations planning and
control.

° Lean

Deepen your understanding and learn practical applications for
the methods and mind-set of building a solid lean operating
environment

apicsswmi.com

* Professional Advancement

Attend educational sessions in this Learning Path to
understand how you can do small and large things to advance
your career.

Registration opens in April. Visit
apicsconference.org for more
information.

Announcing APICS 2010 General
Session Speaker

LT. General Russel L. Honoré was widely hailed by

the mediaasthe “ Category 5 Gener
Task Force Katrina in the aftermath of the

devastating hurricanes that struck the Gulf Coast in

the summer of 2005.

Attend APICS 2010 to | earn
insights into leadership in an uncertain time.

The Association for

. M,(c Operations Management



