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APICS Professional Development Corner

Freight Forwarding and Global Logistics in the New Millennium
Tuesday, March 10th
Speaker: Bernard Kleine, Director of Sales U.S. Reg ion, Bax Global and
Schenker Organization

This presentation will look at Freight Forwarding Before moving to the US in 1986, Bernhard

and Global Logistics in the changing global spent 15 months in the German Air Force and

environment. obtained a Bachelors Degree from the University
of Frankfort, Frankfort Germany.

Specific topics to be covered are:

1. What value do the freight forwarder and EVENT INFORMATION
logistic company provide? Date/Time: Tuesday, April 14th, 2009
2. What are the security requirements impacting ~ Schedule: N_etWO”;i_”g & presentation
cargo flow and trade? C-TPAT. 5:30 10 7:30 pm
o ] o Location : M-Tec: 1-94 to Exit 72 (9" St., Oshtemo).
3. Trends of specialized services within the South to first light, turn right into The Groves.
global airfreight industry, including Cool Head past health club. M-Tec is the last
Chain Shipping. driveway on the left. See map below:

Registration:  Online at www.apicsswmi.com (under dinner
meetings)

Bernhard Kleine is the
Director of Sales U.S.
Region for the combined .
Bax Global and Schenker :]
organization. 5

Exit 72

Prior to his current position, < Vigg1 1o Chcag '94' : \\
Bernhard has successfully N N g 7/
navigated the world of M-TEC in The Groves .
freight over the last 20+

years as a Regional Cargo 107 Elm Yaley Crive
Manager for Lufthansa Cargo, as the BAX -
Global International Air Gateway Manager for vallay
Chicago and Toledo and as the BAX Global ; T wl W
Director of the International Air Gateway. 8 ' v
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Updated Contact Information

Do we have your correct email address? If you
have not received either the newsletter or an
announcement of this month’s PDM by email, then
we don’t have your current contact information. If
you would like to update your contact information,
you can now do so online at our website:
WWW.apicsswmi.com

APICS SWMI President’s Corner

As we slowly start the transition into spring, which was officially a couple of weeks
ago, we also look at the transition from the current program year into our 2009 -
2010 program year. This is not to say that we don’t have plenty of new and
exciting things happening still this year.

To assist our members, we now have a Chapter Job Board, a Member Resume
section and a Student Resume section on our revamped website. Please make
use of our website as needed. There is also a link to the Unemployed Membership
Extension Program. This allows unemployed members to renew their membership
for six months for free. This is also renewable as needed.

On the program front, our April Professional Development Meeting, scheduled for
Tuesday April 14, is titled’ “Freight Forwarding and Global Logistics in the New
Millennium” and will be presented by Bernhard Kleine, who is the Director of Sales
U.S. Region for the combined Bax Global and Schenker organization. |
understand Bernhard is a very interesting speaker and has a wealth of knowledge
on this subject.

For you golfers, our WMU Student Chapter is holding their annual Golf Outing at
Lake Doster on Saturday, April 18". This is always a great event and a terrific way
to support our student members. Detailed information is available under the
Student Chapter News.

You'll also definitely not want to miss our May Top Management Night being held
on Tuesday, May 12™. This event will be held at The Kellogg Company in
downtown Battle Creek. We will begin the evening with a Hospitality/Networking
session and then transition into dinner. We will have opening remarks by a Supply
Chain Professional from Kellogg's. We will then have a presentation by Mr. Abe
Eshkenazi, CSCP, CPA, CAE, Chief Executive Officer of APICS The Association
for Operations Management. Abe is a fantastic speaker and will be updating us on
the direction of APICS and will also be helping with the awards presentations.

To end the evening, we are pleased to announce our keynote speaker is Mr. David
Armstrong, Chief Executive Officer and President of Armstrong International, Inc.
David Armstrong is a national speaker and has evolved corporate storytelling into
a whole new style of management—a style praised by Tom Peters as the
leadership answer for tormented managers who need their people to champion
initiative. David will be distributing and signing free copies of his 5th book,
"Hanging by a Thread - The Erosion of the Golden Rule in America”.

We are also looking at what we can do this summer to keep you in touch. One
option we are considering is holding introduction sessions to our Lean Enterprise
Workshop Series and our Global Sourcing Series. Please stayed tuned and stay
involved. You can always get our latest information at www.apicsswmi.com.

See you at the next PDM!
Successfully yours,

Jeff Taft

’ prics \
‘| PLATINUM |
2008 /

The Association for
Qperations Management

APic



APICS SWMI ¢ APRIL 2009

APICS SWMI President-elect and VP of Education Corn er

These are the most difficult economic times | can remember in my 30 years in the manufacturing
business. Most every company is seeing severe cutbacks in all areas of expenditures. Training of
colleagues is one of these cutbacks. This has made it difficult to get enough people to register for
our many educational offerings. Even so, we will continue to offer these workshops and certification
classes throughout the year to continue to give you options for these classes. We recognize the
challenges of this tough economic climate and are committed to be available when these difficult
times pass. So make sure to watch for upcoming announcements for classes that will be offered.
You can find all of the information you could want on our website.

Speaking of our website, we have made many upgrades made to our website, www.apicsswm.com.
We worked hard to make this a very informational place for all of your local SWMI Chapter events.
From registering for a class, to signing up to attend our monthly PDM, to keeping track of your
certification maintenance points, you will find the website easy to navigate with information on what
you want to know about all of the programs we have to offer. Make this an Internet “favorite” and go
there to get all the latest information from our Chapter.

Our Chapter President, Jeff Taft, has put a lot of effort in upgrading the website. We have job
postings, a place to post your resume, as well as get up to date information on any events or
announcements to help will keep you informed. Many thanks go out to Jeff for making this such a
great website.
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APICS SWMI Education Corner

CPIM

Detall Schedullng and Planning Scheduled: Starting May 26, 2009
In this course, students explore processes used to: develop sales and operations plans; identify and assess
internal and external demand and forecasting requirements; and affect an achievable master schedule
consistent with business policies, objectives, and resource constraints. The course focuses on developing and
validating a plan of supply, relating management of demand to the environment, and developing and validating
the master schedule.

Execution and Control of Operations Scheduled: Starting August 3, 2009
- This course focuses on three main areas: prioritizing and sequencing work; executing work plans, implementing
controls, and reporting activity results; and evaluating and providing feedback on performance. The course
explains techniques for scheduling and controlling production and process operations. It also addresses the
execution of quality initiatives and continuous improvement plans as well as controlling and handling inventories.
Finally, the course presents techniques for evaluating performance and collecting data for effective feedback.

Strategic Management of Resources Scheduled: Starting October 12, 2009
In this course, students explore the relationship of existing and emerging processes and technologies to
manufacturing strategy and supply-chain-related functions. The course addresses three main topics: aligning
resources with the strategic plan, configuring and integrating operating processes to support the strategic plan,
and implementing change.

Inventory Control Workshops

Material Requirements Planning and Bills of Materia | Workshop
- To use a material requirements planning (MRP) system effectively, it is essential to understand how bills of
material (BOM's) are structured and how MRP calculates requirements. This course includes instruction and
exercises so students can practice these important concepts. From structuring simple BOM's to creating
phantom bills, modular bills, and super bills, the participant will learn many ways to use BOM’s, how to calculate
material requirements, and some common action/exception messages that MRP systems frequently include.
Scheduled: Thursday, April 9, 2009, Thursday, Augus  t 13, 2009 and Thursday, December 3, 2009

Cycle Counting
To most organizations inventory is one of the more visible and tangible aspects of doing business. Beginning
with the management of suppliers delivering raw materials to goods in various levels of completion in the
production process and management and delivery of finished goods in the distributions channel, each type
represents money tied up until the inventory becomes purchased products. The workshop provides a broad
overview of basic concepts and good inventory management strategies.
Scheduled: Thursday, June 18, 2009 and Thursday, O ctober 1, 2009

Basics of Inventory Management Workshop
- To most organizations inventory is one of the more visible and tangible aspects of doing business. Beginning
with the management of suppliers delivering raw materials to goods in various levels of completion in the
production process and management and delivery of finished goods in the distributions channel, each type
represents money tied up until the inventory becomes a purchased product. The workshop provides a broad
overview of basic concepts and good inventory management strategies.
Scheduled: Thursday, July 9, 2009 and Thursday, Oct  ober 15, 2009

Physmal Inventory Workshop
This workshop will discuss what works and what does not as the participant learns the essential preparation
steps and activities to perform in advance. These activities include everything from cleanup and sorting to
working with auditors. The best physical inventories require the best, most thorough, preparation. The participant
will also learn how to keep the physical inventory under control once it starts. From tracking of tags to weigh
scales and facility maps to handling recounts, this course guides the way.
Scheduled: Thursday, July 30, 2009 and Thursday, No  vember 12, 2009
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APICS Supply Chain Article

Total Cost Management and the Financial Supply Chai n

Introduction

The business practice of cost management is not new. Companies have always strived to lower costs to increase
profit. The ongoing need for cost control and business process improvement has led to some major breakthroughs
that continue to change and reshape the business landscape. Innovative breakthroughs, from the assembily line to
the most recent advancements of enterprise resources planning (ERP) systems, have rapidly become standard
practice throughout business and industry and continue to yield significant savings in the cost of doing business.
However, ongoing competitive pressures and declining margins necessitate continued innovation in cost
management initiatives for a company to continue to stay healthy in today's environment. Cost management is not an
initiative that is ever complete. Successful organizations will remain successful by continuing to explore new ways of
lowering costs and improving their business processes.

Enterprise resources planning, supply chain management and product life cycle management tools have combined
with proven practices and methodologies such as six sigma, target costing, lean manufacturing, throughput costing,
standard costing, kaizen, and activity-based costing to provide a foundation for growth and change in today's
business environment. To take full advantage of this foundation, though, companies must combine this with a new
operational framework and intelligence to more efficiently plan, make, and execute business strategies for the future.
This new combined framework is total cost management.

Total Cost Management

Total cost management (TCM) is a philosophy that leverages business processes and technology to enable
organizations to dramatically improve cost savings and organizational efficiencies across the enterprise wide financial
supply chain and into all facets of their organization. TCM is composed of business processes that transcend all
areas of an organization, including procurement, finance, engineering, sales, and marketing to proactively manage all
the fixed and variable costs of doing business.

"CEOs are increasingly relying on cost management excellence as a source of innovation and economic value-add."
(A.T. Kearney, 2001)

TCM is the competitive differentiator that will enable organizations to develop a deep understanding of the driving
forces within the financial supply chain and model both real-time changes and forecasts to improve and impact
business decisions and the bottom line. TCM integrates four key areas:

Business process

Technology architecture

Best practice costing methodology
Continuous improvement

TCM is an organic practice, and the concept of does not dictate that there is a single methodology that must be
adhered to across an entire organization. Instead, TCM recognizes that there are localized processes and efficiencies
that may apply only to distinct subsets of the organization. A successful TCM program will not just accommodate
such nuances but will encourage each business unit or geographic region to find the processes and methodologies
that are a best fit and then apply the TCM discipline across those processes and methodologies. The greatest value
in a TCM program is that it provides global access and visibility to enterprise costs in a common way, which facilitates
collaboration and change management across the organization while at the same time taking advantage of individual
differences throughout the enterprise.
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Physical and Financial Supply Chains

Since the 1960s, organizations have implemented improvements to business infrastructure and process architecture
centered around the traditional physical supply chain where the focus is on improving logistical efficiencies in areas of
who does what, when, where, and how. While these improvements once yielded a high savings on the cost of doing
business, attempts to gain additional improvement from this physical, or operational, supply chain are slowing and
becoming harder to achieve.

This slowdown is caused by the lack of integration and coordination between the physical supply chain and the
financial supply chain. The financial supply chain incorporates cost management and business processes to provide
a comprehensive view of an organization's needs from a financial perspective. The financial supply chain is focused
on the bottom-line impact of decisions made regarding the physical supply chain. A tight integration between the
financial and operational supply chains enables organizations to make informed decisions based on the relationships
between cost and logistics or design and partners rather than on an independent view of any one factor.

Every decision regarding how a company will operate and manage its supply chain has a direct financial impact on
the cost of doing business for that organization. Total cost management for the financial supply chain is effectively
achieved when organizations have visibility into all potential situations involving supply chain decisions and the
impacts of those decisions on the bottom-line across the entire organization. Achievement of this total management
view enables organizations to steer through the tough economic times of today and position themselves for growth
and profitability in the future.

Benefits of Total Cost Management

Total cost management increases an organization's visibility into all supply chain related costs and brings to light
areas for cost savings across the enterprise, ultimately improving the bottom line. Implementation of a total cost
management program leads an organization toward unified partnerships and business units all leveraging one
another for maximum cost savings and optimized process efficiency.

A dedicated pursuit of total cost management in an organization yields the following benefits:

Global Vision —The establishment of a globally recognized single point of truth, or system of record is an
immediate benefit to a TCM implementation. The provision of visibility and analytical capabilities on timely and
accurate enterprise costing and supply chain information to all stakeholders facilitates global thinking, which is
at the very heart of total cost management. Each organizational group within the enterprise will retain the ability
to continue operations in a manner that leverages the local efficiencies associated with geographic location,
line of business, or business function, while basing this operation on common information available to all
stakeholders in the enterprise. A global vision establishes an environment where decisions can still be made to
maximize local gain while ensuring that gain is not to the detriment of the overall enterprise.

Increased Profitability —As organizations gain increased visibility into all costing and supply chain related
information, meaningful analysis of that data will give light to the areas where partnerships can be better
leveraged and processes can be improved across the enterprise thus minimizing the total cost of doing
business.

Reduced Manufacturing Costs —With visibility into both the operational and financial supply chains,
organizations are better positioned to make manufacturing decisions regarding outsourcing, material costs,
vendors, and service costs with the confidence that the financial impact has been fully comprehended. With
this cross-functional analysis available, extensive modeling can be performed to examine the impact of all
potential business decisions.

Efficient Supply Chain Collaboration = —Organizations gain added visibility into the end-to-end supply chain,
better positioning themselves to collaborate with all suppliers and partners and pass the benefits of that
collaboration on to the customer. It is this global visibility into all costs and into the nature of all supplier and
partner relationships that enables organizations to more effectively negotiate and leverage relationships across
the enterprise and provide all internal business units the benefits of the best negotiated terms. When an
organization gains visibility into the entire supply chain and provides visibility to suppliers and partners as well,
all entities can work together to create an environment where all parties benefit and all are held accountable.
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Costing Performance Measurement —The implementation of TCM and the adoption of a global vision single
point of truth established an agreed upon baseline for enterprise performance management. Costing
performance management serves as an excellent compliment to any business improvement initiatives
organizations might have such as six sigma, corporate performance management, or kaizen. In many cases,
costing is the greatest leader for process and operational change, enabling organizations to quickly see results
when coupled with other corporate performance management initiatives.

Improved Accountability —The broad-based introduction and implementation of a total cost management
program will make the entire organization more effective. Because TCM provides a global approach to the
reporting of information and ensures that the entire organization is fully aware of the overall direction being
followed, it can lead to early detection of any disadvantageous financial trends. Important to note is that the
benefits of a TCM program extend the accountability beyond the enterprise and into an organizations partners
and suppliers.

Decreased Time to Market —To remain competitive in today's fast-paced environment, companies must do
more than get their new products to market quickly; they must get them to market profitably. It may seem
counterintuitive that the establishment of a global vision as well as common processes and sources of costing
information would reduce time to market versus an isolated, localized solution. However, the free-flow of
information across the enterprise inherent to a successful TCM program not only reduces delays at each
decision point in the product life cycle, but also provides the opportunity to view total cost to market at each
step along the way. TCM enables organizations to collaborate with real-time processes and technology
ensuring that information flows freely throughout, the organization enhancing an organization's competitive
edge.

"Effectively controlling costs and managing performance across the supply chain will require the development and
coordination of new organizational and technology infrastructures that blend proven supply chain strategies and deep
commodity and market intelligence with emerging sourcing, planning, procurement, monitoring, and analytic
technologies." (Aberdeen Group, 2001)

Leadership Dedication to TCM

Management acceptance and leadership support are the first steps toward the successful adoption of a total cost
management program. Implementation and adoption of TCM take time, consume internal human resources, and
require an economic investment but can result in an immediate improvement in processes and profitability.

The ability to implement a successful TCM initiative requires leadership dedication and a focus on modifying business
processes such that the fundamental goals of the TCM program can be achieved. These goals include

Fully optimized business processes and operations

Maximized profitability

Common, agreed upon global vision of costing

Establishment of a global costing mindset that transcends organizational boundaries

Efficient flow of timely, accurate, and credible costing information both within the enterprise as well as with
partners and suppliers

Use of global purchasing power to leverage cost savings
Consistent drive to increase shareholder value.

The level of leadership commitment to obtain these core goals will directly affect the success of TCM within an
organization. Once organizational leaders and managers are supportive and dedicated to TCM adoption, a strategic
plan can be developed to incorporate total cost management in a way that maximizes its impact on the entire
enterprise.

Challenges in Total Cost Management Initiatives

Implementing total cost management requires comprehensive planning and business process reengineering. There is
a fundamental paradigm shift that is inherent in the application of TCM. Before an organization attempts to move
toward a total cost management methodology, an analysis should be conducted to determine the company's
readiness to accept this paradigm shift and to determine the potential challenges that may be encountered during the
adoption process. With an upfront recognition of some of the potential challenges that may be faced, the TCM
initiative is more likely to sustain the necessary level of support to overcome those challenges, and thereby ensure its
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A TCM implementation plan should acknowledge and account for the challenges that are often encountered:

Information Access and Availability = —The advent of the Internet, ERP, SCM, and PLM has given
corporations the ability to store and manage data that can be used to drive decisions throughout an entire
organization. This information is often isolated, available only to those groups who use the process or data, and
not fully leveraged across the enterprise. Collaboration and visibility between these systems is fundamental to
enable TCM. Where collaboration is unavailable, measures must be taken to provide meaningful links between
disparate systems and processes.

Resource and Economic Constraints —This is quite possibly the most prevalent limitation to any corporate
initiative. While an organization must be willing to invest both human and economic resources in the TCM
initiative, a phased approach to implementation can soften the upfront investment. TCM is an initiative that can
be grown into at an organization's necessitated pace. Capturing incremental value in TCM will assist in
developing best practice methodologies throughout the organization. Even with a phased approach to
implementation, organizations must be prepared to dedicate the necessary resources for successful movement
toward total cost management.

Outsourced Manufacturing Impacts —As outsourced manufacturing has become more common,
organizations have realized significant cost and operational benefits but often have sacrificed visibility, control,
and accountability in exchange. Visibility and collaboration are key to enabling full financial supply chain
excellence. A successful TCM approach involves partners and suppliers and requires a renegotiation of some
outsourced relationships such that visibility, control, and accountability are restored to the company. This in
turn will provide value throughout the entire financial supply chain.

Timely Information and Analysis —Due to the shear volume of data that organizations capture and process,
there are often timing and coordination issues preventing its meaningful use and analysis. To fully realize the
value of information being captured across the enterprise, that information must be available in a real-time
fashion for immediate impact and benefit to the organization. Fundamental to TCM is the ability to make prompt
decisions and continuously improve the business process, methodology, and bottom line.

Summary and Conclusion

Today, as in years past, factors such as competitive pressures and the drive to increase profitability continue to
challenge corporations to find methods for managing and reducing costs. As fast as standard business practices have
evolved sophisticated cost management strategies, so have the complexities of the business landscape and the
financial supply chain. Total cost management is an enterprise initiative that addresses the added complications of
the complex relationships in the expanded financial supply chain of today. TCM is global in that it is a methodology
that requires a complete view of all an enterprise's costs and processes, whether that information exists in disparate
systems throughout the organization or in the organizations of its partners and suppliers.

A successful TCM program necessitates global visibility into all the supply chain costs, accurate and timely
information access, enterprise wide collaboration, and the business processes and technology in place in order to
decisively act upon this financial supply chain intelligence. Because TCM requires time as well as human and
economic resources, all of which are scarce commodities for businesses today, management understanding and
support at the top should be secured to successfully achieve total cost management.

The major benefit from a successful TCM initiative is global cost intelligence. Continuously garnering and acting upon
the global cost intelligence available within enterprise financial supply chain will provide the means to reduce costs,
improve operational efficiencies, and increase profitability.
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APICS Bottom Line Green

The Real Cost of Natural Resources

Jon Chorley, Oracle vice president of supply chain product strategy, offers interesting advice for businesspeople who are
considering ways to reduce their company's investment in natural resources. Your comments and ideas are welcome.

The new big chunk of product cost is going to be the cost of natural resources in general, energy costs, in particular.
Consider this:

According to the U.S. Department of Energy, industries can achieve 20 percent energy reduction, resulting in
$19 billion of savings per year.

A full 30 percent savings can be achieved by procedural changes alone, without any capital expense.

Most customers do not even know the extent of energy cost and the potential impact o on their businesses. This
is because energy is considered and accounted for as an overhead expense.

There is a potential for a large number of companies to go bankrupt due to a sudden jump in energy prices.

Cost reduction always has been a source of competitive edge for businesses. During the automation wave of 1980s, the
focus was on labor cost. Businesspeople kept automating until they took out the last bit of manual labor from of the
manufacturing process. Then came the enterprise resources planning (ERP) and supply chain planning wave of the
1990s, at which point, the focus shifted to material cost. Professionals realized that labor cost was only about 5 percent
to 15 percent of the total cost in most industries; thus, they shifted their focus to its control.

With the turn of the century, there came a new focus on energy costs. The first level of cost efficiency and reducing
environmental impact is monitoring and controlling commodity consumption. The basic requirement here is to track
consumption of energy commodities, known as WAGES (water, air, gas, electric, and steam). This necessitates
concentrating on consumption at the equipment level, with value roll-up through the equipment hierarchy model.

Oracle Manufacturing Operations Center (MOC) provides a foundation to build a hierarchy model for all the equipments
in a facility. Customers can easily configure the solution to provide green key performance indicators related to WAGES
consumption by seeding the data model with meter readings that would provide the data elements for these KPlIs.

The first step in building green operations KPIs is to configure data elements that will track meter readings for equipment
at different levels in the hierarchy. Once the raw data are captured, standard KPIs can be built by aggregating across the
dimensions of equipment and time. Standard KPIs include total usage in a time period (shift, day, week, month, or year)
and across equipment dimension. KPIs also should include total cost in a time period (shift, day, week, month, or year)
and across equipment dimension.

There are several business benefits associated with tracking energy consumption. These include better control over
profitability by ensuring that volatility in energy prices are kept under constant check. The very activities that provide
energy efficiency also provide better control over plant assets and inputs.

Energy efficiency is not just about reducing utility bills; it's about boosting revenue through greater productivity. Industry
surveys indicate that the average plant can reduce its energy consumption by 10 percent to 20 percent, and a lot of that
is just from procedural and behavioral changes. The cost of sustaining an energy-management program (operations and
maintenance costs only, omitting capital expense) is around 1 percent to 2 percent of total energy expenditure.
Investment in innovative technologies to achieve energy efficiencies can bring about substantial benefits, to not only the
financial bottom line, but also corporate image and community relations.

Look for Jon Chorley's article in the March/April 2 009 APICS magazine spotlight on sustainable busines  s.
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APICS SWMI Student Chapter Corner
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APICS SWMI Membership Corner — March 2009

APICS Southwest Michigan Chapter
Congratulates our Certified Members

CPIM - David McDonald - Julie Righter
Douglas Albee - Megan McFadden - James Rindler CFPIM
Danny Boston - Dawn Metzger - Carol Robey . Jon Bingol
Mark Breuer - Amy Montanye - Mary Ann Ruesink
Suzan Clipfell - Robert Montgomery - Christopher Schwartz CIRM
James Earl - Derek Neufeld - Nancy Shafer . Mark Breuer
Daniel Fischer - Kevin Newland - Paul Sliter
Fred Flegal -+ Larry Patnode - Todd Turcotte CscP
Cristin Grove - Michael Petersen - Bradley Walters - Bobby Arrowood
Miao-Miao Horng - Perry Piccard - Stephanie Watson - Jose De Lemos
Brian Jervis - Jonathon Pierson - Jason Wright - Daniel Fischer
Jeffrey Koorndyk - Amy Pisoni - Amy Montanye
Christopher Lai - Viswanathan Rajagopal - Daniel Roth
Micheal Manchester - Benjamin Redenius - Christopher Schwartz

APICS Southwest Michigan Chapter — Corporate Member  ship Update

Welcome to our New Corporate Members:

The Kellogg Company
Parker Hannifin Corporation — Hydraulics System

APICS Southwest Michigan Chapter - Membership Updat e

New Members Membership Lapsed Renewing Members
Marc T. Dunton - Michael Eisenhart - Kevin C. Carlson
Cristin Grove - Adam M. Custis
Daniel Lauderbach - Marc T. Dunton

Cristin Grove, CPIM
Christopher Lai, CPIM
Daniel J. Lauderbach
Patricia A. McCulloch
Brenda Povlock
Frank Roorda

Paul E. Sliter, CPIM
Ronald W. Thomas
Roger Van Meter

2008 /
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New Members
Marc A. Antonuk
Zachary R. Atkins
Ryan G. Buurstra
Shane J. Cunliffe
Jermaine L. Givens
Andrew Kwapis
Monica L. Lippert
Marc A. Mercer
Jeffrey M. Scott
Anthony W. Serio
Andrew D.
VanlLeeuwen
Nicholas E.
Waldron

Membership Lapsed

None

Current Members

- Mohammed
Alharthy
Craig Anderson
Mark Antonuk
Zachary Atkins
Scott Barber
Reed Befus
Thomas Bereza
Elliott Berlin
Andrea Blankers
Joseph Blessen
Alison Brubaker

APICS WMU Student Chapter
Membership Update

Marie Chapman
Alan Clark
Joseph Connolly
Joshua Cook
Shane Cunliffe
Douglas Davidson
Patrick DesJardins
Kevin DeVries
Jeffrey Diegel
Lauren Dilullo
Kevin Dyer

Jason Elliott
Nicholas England
Anna Ferdyn
Heather Ferris
Kevin Fidler
Nancy Field
Brandon Galeas
Nicholas Gebben
Andrew Gohlke
Tim Graves
Michael Hankamp
Rachel Hartwick
Steve Hedberg
Eric Heineman
Scott Holka
Michael Hood
Matthew Hoogterp
James Houfley
Matthew Hughes

Ryan Ishmael
Thomas Kaluzny
Justin Kastman
Jaquita Kellum
Todd Kelly
Patrick Klauer
Luke Knowles
Kal Koestner

Dan Kowalski
Mike Kozan
Henry Kwok
Adam Lagoni
Derrick Lasecki
Ryan Lerahan
Kevin Little
James Love
David Mackellar
Daniel Mandeville
Harrison Martin
Brandon McCullen
Ashley McKenzie
Marcus McNamara
Marc Mercer
Chelsa Meyer
Teddy Oberts
Kyle Papierz
Richard Patroske
Shane Pett

David Prince
Chelsea Resztak

g PLATINUM
Ty

Lawerence Robling
Rob Rogalski
Nathan Rzeppa
Margo Sakuta
Joe Salinger
Jeffrey Scott
Anthony Serio
William Shaw
Benjamin Smith
Matthew Smith
Alenjandro Staub
Aaron Sunderlin
Rahul Surapur
Christopher
Szymczyk
Steven Taratuta
Adam Taylor
Brittany Thomas
Willis Thomas
Matthew Trebesh
Joshua Turner
Andrew
VanLeeuwen
Alex Vincentini
Shawn Vogt
Nicholas Waldron
Johnny William

! The Association for
Operations Management



