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APICS Professional Development Corner

Economic Climate of Southwest Michigan — Tuesday, F  ebruary 10th
Speaker: Ron Kitchens

Ron Kitchens is the Chief
Executive Officer of
Southwest Michigan First
and the General Partner of
the Southwest Michigan Life
Science Fund. Ron has
successfully navigated the
world of business and
community development for
over 25 years, working with
such national leaders as
Scholastic, Koch Industries,
GE Capital, Citi Group and
Wal-Mart. He has been extensively featured in over
100 national and international media outlets including
the Wall Street Journal, Fast Company, CBS News,
NBC News, FOX Business News, USA TODAY,
Foreign Direct Investment, Forbes, Fortune, Financial
Times, The Economist and National Public Radio.

Ron's recently published book, Community
Capitalism: Lessons from Kalamazoo and Beyond,
highlights Southwest Michigan First's economic
development strategy and his columns appear bi-
monthly in Business Review. He can be seen weekly
in West Michigan as the host of Business First,
Sunday mornings at 9:05 am during CBS Sunday
Morning on NEWSCHANNEL3. Ron's readers and
viewers number over 300,000 monthly.

Southwest Michigan First is the catalyst stimulating
growth across the Kalamazoo Region. Whether
you're a site selector, an investor, an entrepreneur or
part of an existing company looking to grow,
Southwest Michigan First has the resources and
expertise to assist you in identifying and surpassing
your goals.
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APICS SWMI Members & Guests - Please join
us for February’s PDM, along with our
colleagues from ISM and ASQ.

EVENT INFORMATION

Date/Time: Tuesday, February 10th, 2009
Networking & presentation: 5:30to 7:30 pm

Location : M-Tec: 1-94 to Exit 72 (9th St., Oshtemo).
South to first light, turn right into The Groves.
Head past health club. M-Tec is the last
driveway on the left. See map below:

Pricing: No charge.

Registration:  Due by Noon Thursday, February o
Registration is available online at
WWW.apicsswmi.com

Contact: Denise Jacobs (269) 375-4900 x-3430
administration@apicsswmi.com
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President and VP of Finance
Jeff Taft

Blackmer, A Dover Company
(269) 720-8931
president@apicsswmi.com
finance@apicsswmi.com

President-Elect and VP of Education
Micheal Manchester, CPIM, C.P.M.
Pfizer Inc

(269) 833-0881
president-elect@apicsswmi.com
education@apicsswmi.com

Vice President of Administration
Denise Jacobs

Kazoo, Inc.

p: 269-375-4900

f: 888-275-5009
administration@apicsswmi.com

Vice President of Communication & Publicity
Melinda Lowrie

Pfizer Inc

communication@apicsswmi.com
publicity@apicsswmi.com

Vice President of Membership & University
Relations

Amy Montanye

The Kellogg Company
membership@apicsswmi.com
university-relations@apicsswmi.com

Vice President of Promotion & Marketing
Megan McFadden
promotion@apicsswmi.com
marketing@apicsswmi.com

WMU Student Chapter Advisor
Bret J. Wagner, Ph.D.
Western Michigan University
(269) 387-5222
bret.wagner@wmich.edu

Director at Large
Mark Breuer, CPIM, CIRM, PMP
mebreuer@breuer.com

Director at Large
Dawn Metzger, CPIM
dmetzger63@aol.com

Director at Large

Robert Montgomery, CPIM
Manufacturing Mgmt. Assoc.
monty@voyager.net

Director at Large

Katie Cimbalik

Stryker Instruments
katie.cimbalik@stryker.com

The APICS SWMI Monthly Newsletter is published
monthly by the Southwest Michigan Chapter of
APICS, the Assoc. for Operations Management, to
provide its members the news and activities of the
chapter. Comments, suggestions and story ideas
are welcomed and encouraged.

Editor: Melinda Lowrie

communication@apicsswmi.com

Updated Contact Information

Do we have your correct email address? If you
have not received either the newsletter or an
announcement of this month’s PDM by email, then
we don’t have your current contact information. If
you would like to update your contact information,
you can now do so online at our website:
WWW.apicsswmi.com

APICS SWMI President’s Corner

| cannot believe we have already rushed through January. It seems like we just
celebrated New Years Eve and trudged back to work after our holiday break. That
would be the break from work, not from providing new benefits for you, our APICS
members.

The first new benefit we implemented over the holiday is our new website using the
APICS approved template. If you have not yet checked this out, please do. Some of
the new things you will find are:

Membership Recognition — On a monthly basis, the new Corporate,
Professional and Student members will be showcased. We will also have a
continuous listing of all member companies and certified members.

Our new Members Only section will allow each APICS member to have more
control of their membership. By signing into this site, you can update your
APICS membership information, start tracking all your continuing education
points (when using our on-line registration system), and maintain your chapter
contact information to ensure you receive all the latest news. Access for this is
through My Profile.

Under Calendar of Events, we will have all the chapter events listed. You can
now register online for each event, obtain detailed information about the
events and display a map of the event location. We will also be adding an on-
line payment process to streamline our reservation and payment system.

We also have an on-line job board. We will be promoting this to companies
who are not only looking for full time professional employees but who may also
be offering student internships and/or co-op positions.

The second benefit is the full educational slate on tap with CPIM and CSCP
certification sessions, Inventory Control Workshops, and the introduction of the Lean
Enterprise Workshop Series and the Global Sourcing Workshop Series later this year.

This, on top of the upcoming Professional Development Meeting lineup, is even more
reason for you to get involved this year. Whether attending a PDM, taking advantage
of an educational offering or becoming active in the chapter leadership, and
considering the state of the economy, now is a great time to get involved.

In closing, | will “borrow” a tag line used by our Great Lakes District Manager Tony
Stencel, “If you're not giving, you're not living........... ” All we are asking for is your
involvement.

See you at the next PDM!

Successfully yours,

Jeff Taft

The Association for
Qperations Management
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APICS Great Lakes District Update Corner
Announcement from the APICS SWMI Chapter President-elect, Micheal Manchester

The APICS Southwest Michigan Chapter is proud to announce the appointment of Jeff Taft,
the current APICS SWMI Chapter President, to the APICS Great Lakes District staff. In this
volunteer position, Jeff will be responsible for overseeing the Grand Rapids, Southwest
Michigan and Mid-Michigan Chapters.

Jeff has been a member of the SWMI APICS Chapter since 2002. He held various positions
on the chapter board including VP of Communications, VP of Finance and Chapter President
for the 2006-2007 and 2008-2009 program years. Jeff was also the Professional Member of
the Year in 2003 and 2005.

Jeff has done a phenomenal job in running our Chapter. He has put a lot of effort in upgrading
our website and has been a huge help to me in coordinating all of the educational offerings
you see in this newsletter and on the website. He will remain as President of our Chapter as
well as oversee the other Chapters in our immediate area.

It is a privilege to be asked to serve on the District staff and we now have SWMI
representation with the Great Lakes District. My congratulations go out to Jeff with his
appointment to this new position. My thanks go out to Jeff for all he has done to make the
SWMI APICS Chapter a very active and thriving Chapter.

Go out to our website www.apicsswm.com and explore the many upgrades we have made.
From registering for a class to signing up for attendance at our monthly PDM to keeping track
of your certification maintenance points, you will find the website easy to navigate with
information on what you want to know about all the programs we have to offer.

Remember to sign up for our next PDM featuring Ron Kitchens, CEO from Southwest
Michigan First. He is sure to deliver information on our local economy that will be of interest to
everyone. We hope to see you there and at all of our PDM’s scheduled for the remainder of
this program year.

Congratulations to Jeff on his appointment to the position on the Great Lakes District
staff!

The APICS Great Lakes District encompasses lllinois, Indiana, Michigan, and Wisconsin.
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Board of Directors Announcements

The APICS Southwest Michigan Board of Directors is proud to announce the addition
of our two newest Board members, Megan McFadden and Amy Montanye.

Megan McFadden, our new VP of Promotion & Marketing, graduated in 2001 from Western
Michigan University’s Marketing Program. For the last eight years, Megan has been employed
in the Pharmaceutical Industry, including four years as a Supply Chain Management Planner.
Megan also earned her CPIM certification in 2008. You may contact her via email at
Promotion@apicsswmi.com or Marketing@apicsswmi.com.

Amy Montanye, our new VP of Membership & University Relations, received her
Bachelor's degree from Western Michigan University’s Integrated Supply Management
Program and received a Master’s of Business Administration from the University of
Toledo. She is a supply chain professional with over six years of experience in the
automotive, pharmaceutical, and consumer products industries. Amy is currently a
Supply Chain Innovation Project Manager for Kellogg and holds both the CPIM and
CSCP designations. You may contact her via e-mail at Membership@apicsswmi.com
or University-Relations@apicsswmi.com.

Welcome Megan and Amy!

v f/v\“'\ .
((/ L% ﬁ'(c The Association for
%\ PLATINUM § Operations Management
4
\‘7




APICS SWMI ¢ FEBRUARY 2009

APICS SWMI Education Corner

APICS Southwest Michigan Chapter Educational Offerings for 2009

We are kicking off the 2009 with a series of Inventory Workshops. These 4-hour courses offer very good fundamental
principles in managing inventory and cycle counting. Bob Montgomery who has wealth of Supply Chain experience and
has been a consultant in Lean Manufacturing for many years will lead the classes.

Sign up for one of these courses that will help develop the skills of the people in your company that control one of the
most important assets you have in your company - INVENTORY! Take advantage of being able to learn from a very
experienced and knowledgeable instructor. Please see the specifics off our offering below. Go to our website at
www.apicsswmi.com for more information and to sign up for the classes.

Cycle Counting Workshop Thursday, February 5, 2009
In this workshop, the participants will learn how to implement or improve a cycle counting program and what the
real purpose of cycle counting is: finding and fixing the causes of inventory errors. Also included are several
methods for selecting items to count, using correct accounting techniques, and reconciling any outstanding
transactions. In addition, the participant will learn various reporting methods to illustrate the results of the cycle
counting program to employees and management.

Basics of Inventory Management Workshop Thursday, February 19, 2009
- To most organizations inventory is one of the more visible and tangible aspects of doing business. Beginning
with the management of suppliers delivering raw materials to goods in various levels of completion in the
production process and management and delivery of finished goods in the distributions channel, each type
represents money tied up until the inventory becomes a purchased product. The workshop provides a broad
overview of basic concepts and good inventory management strategies.

Material Requirements Planning and Bills of Materia | Workshop Thursday, March 12, 2009
- To use a material requirements planning (MRP) system effectively, it is essential to understand how bills of
material (BOM's) are structured and how MRP calculates requirements. This course includes instruction and
exercises so students can practice these important concepts. From structuring simple BOM's to creating
phantom bills, modular bills, and super bills, the participant will learn many ways to use BOM’s, how to calculate
material requirements, and some common action/exception messages that MRP systems frequently include.

Phy5|cal Inventory Workshop Thursday, April 9, 2009
This workshop will discuss what works and what does not as the participant learns the essential preparation
steps and activities to perform in advance. These activities include everything from cleanup and sorting to
working with auditors. The best physical inventories require the best, most thorough, preparation. The participant
will also learn how to keep the physical inventory under control once it starts. From tracking of tags to weigh
scales and facility maps to handling recounts, this course guides the way.

Material; Each workshop includes a participant guide.

Time: All workshops are from 5:00 pm — 9:00 pm.

Location: M-TEC at KVCC, 7107 Elm Valley Drive, Kalamazoo, Ml 49009

Individual Workshop Fee: Member, Non-Member and Student pricing is available at www.apicsswmi.com

* We offer a $ 10.00 discount for paying online by credit card. (available soon)
*We offer a $ 10.00 discount, per participant, for companies enrolling five or more participants in the same workshop.
Contact Jeff Taft at (269) 720-8931 with any pricing questions or for group registration.

Registration: Individual registration is available online at www.apicsswmi.com.
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Final plans are now complete for the first CSCP certification class to be held in the Southwest Michigan region. This
certification is an excellent alternative for Supply Chain Professionals to review the total supply chain from suppliers to
our customers with a broader scope than what is offered with CPIM. These classes will be led by Mark Breuer, who has
a wealth of business experience and has taught CPIM classes at many local companies. He is a very engaging instructor
and the class promises to be one you will learn a lot from while preparing you for the CSCP exam. Our website has all
the details on this exciting new certification program. Classes start on March 26" and will be held at Benteler Automotive
in Galesburg. Start making your plans to become CSCP certified.

We are making plans to offer a Lean Workshop series of classes that are designed to help companies who may not
currently be involved with Lean but who want to know more about what Lean really is and how to get it started in your
company. A case study of Murphy’s Toy Company will give you hands on experience in evaluating the issues that face
the company and how to apply the principles of the Toyota Production System and their Lean practices to help turn the
company around. You will come away with a roadmap on how to take these Lean principles back to your own company
and begin the process of dramatically improving your overall performance.

We also are making plans to offer a Global Sourcing workshop series that will give very practical information on how you
go about procuring products from global suppliers. This series will walk you through all the due diligence you will need to
do to ensure that you pick the right global source. It will provide details on what to look out for and all of the
considerations that need to be taken into account before your company makes a decision to buy materials from an off
shore supplier. More details will be forth coming on when this workshop series will be offered. Check the education
section of our website for more details on the content of the workshop.

As you can see, the Chapter is hard at work to provide our local companies with the best educational offering APICS has
to offer. These classes are being led by very experienced and qualified instructors. This education will benefit both you
and your company as we all strive to remain competitive in this tough economic environment. We hope to see you at one
of our educational offerings. Registration and specific information for each class can be found on our website:
WWWwW.apicsswmi.com .
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Map Your Lean o
TransToRmationsme” "

“Introducing the APICS Lé;énlrl"Eﬁtérp rise Workshop Series

The most successful individuals and organizations map out their goals to ensure
they are achieved. When organizations decide to go lean, they need a skilled team to
lead them. Build your skills and become a lean leader at your organization with the
new APICS Lean Enterprise Workshop Series.

Workshops The Lasn Enterprss.
- Introduction Introduction
= Lean Culture
- Value Stream Mapping
- Stability and Process Improvements
= Just-in-Time
= Measuring
= Sustaining

The new APICS Lean Enterprise Workshop
Series is available only through the APICS
Southwaest Michigan Chapter.

For more information, contact Mike Manchester,

VP of Education, at Educaticri@apiceswmi.com. :
T sl i
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APICS Student Chapter Corner

Congratulations to the Western Michigan University Student Chapter on receiving
Platinum for their CBAR program! Throughout the 2007-2008 program year, the WMU
eBoard has participated in and tracked multiple measurements and activities. The
CBAR program helps ensure each chapter runs in an organized manner and focuses
around strategies that have proved to help chapters remain successful.

Current President Lawerence Robling and his team are working to finish the 2008-2009
program year out strong and continue as a Platinum Award Chapter. The Platinum
Award was presented to the Western Michigan University Student Chapter at their
January 12, 2009 meeting.

Our next student event will take place Feb 20-22 at the 14™ annual Student Case
Competition. This yearly event challenges over 15 regional colleges/universities attending in a
friendly yet fierce program. It begins Friday night with details of the case study being handed
out and ends Saturday afternoon with final recommendations from the students. The
Southwest Michigan Chapter is proud to sponsor the Western Michigan University Student
Chapter, who won this event in 2006, once again as they attend this great event being held at
the DoubleTree Hotel in Oak Brook, IL.
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APICS SWMI Membership Corner — January 2009

Membership Update

CPIM
Douglas Albee
Shridhar Bhat
Danny Boston
Mark Breuer
Suzan Clipfell
James Earl
Daniel Fischer
Fred Flegal
Lacy Gaulke
Miao-Maio Horng
Brian Jervis
Jeffrey Koorndyk
Christopher Lai

APICS Southwest Michigan Chapter
Congratulates our Certified Members

Micheal Manchester
David McDonald
Megan McFadden
Dawn Metzger
Amy Montanye
Robert Montgomery
Rachelle Nabozny
Derek Neufeld
Kevin Newland
Larry Patnode
Michael Petersen
Perry Piccard
Jonathon Pierson
Amy Pisoni

Viswanathan Rajagopal
Benjamin Redenius
Julie Righter

James Rindler

Mary Ann Ruesink
Christopher Schwartz
Nancy Shafer

Paul Sliter

Wendy Sosville
Bradley Walters
Stephanie Watson
Monty Wood

Jason Wright

CFPIM
Jon Bingol
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Mark Breuer

CsScP
Bobby Arrowood
Jose De Lemos
Daniel Fischer
Amy Montanye
Daniel Roth
Christopher Schwartz

APICS Southwest Michigan Chapter
Membership Update

New Members
None recorded

Renewing Members
Jeffrey Beard
Mark Breuer
Todd Lipovsky

Membership Lapsed
Rachelle Nabozny
Shelley Wendzel
Monty Wood
Steven Wurth

The Association for
Operations Management
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New Members

Reed Befus
Elliott Berlin
Lauren Dilullo
Jason Elliott
Nicholas England
Eric Heineman
Scott Holka
Justin Kastman
Mike Kozan
Kevin Little
David Mackellar
Harrison Martin
William Shaw
Matthew Smith
Matthew Trebesh
Shawn Vogt

Membership Lapsed

None

Current Members

Mohammed
Alharthy

Craig Anderson
Scott Barber
Reed Befus

APICS WMU Student Chapter
Membership Update

Thomas Bereza
Elliott Berlin
Andrea Blankers
Joseph Blessen
Alison Brubaker
Marie Chapman
Alan Clark
Joseph Connolly
Joshua Cook
Douglas Davidson
Patrick DesJardins
Jeffrey Diegel
Lauren Dilullo
Kevin Dyer

Jason Elliott
Nicholas England
Heather Ferris
Kevin Fidler
Nancy Field
Brandon Galeas
Nicholas Gebben
Andrew Gohlke
Tim Graves
Michael Hankamp
Rachel Hartwick
Steve Hedberg

Eric Heineman
Scott Holka
Michael Hood
Matthew Hoogterp
James Houfley
Matthew Hughes
Ryan Ishmael
Thomas Kaluzny
Justin Kastman
Jaquita Kellum
Todd Kelly
Patrick Klauer

Kal Koestner

Dan Kowalski
Henry Kwok
Adam Lagoni
Derrick Lasecki
Ryan Lerahan
Kevin Little
James Love
David Mackellar
Daniel Mandeville
Harrison Martin
Brandon McCullen
Marcus McNamara
Chelsa Meyer

Teddy Oberts
Kyle Papierz
Shane Pett
David Prince
Chelsea Resztak
Lawerence Robling
Rob Rogalski
Nathan Rzeppa
Margo Sakuta
Joe Salinger
William Shaw
Benjamin Smith
Matthew Smith
Aaron Sunderlin
Rahul Surapur
Christopher
Szymczyk

Adam Taylor
Brittany Thomas
Matthew Trebesh
Joshua Turner
Alex Vincentini
Shawn Vogt
Johnny William
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