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1. Purpose And Scope 
a. To establish and maintain instructions by which all classes and instructors will be 

evaluated. 
 

2. References 
a. APICS - The Association of Operations Management Website. 

 
3. Instructions 

a. Electronic Evaluation Form – Survey Monkey 
i. A standard evaluation form will be established before the beginning of the 

program year. All instructors will be evaluated using one standard form. This 
established form may not be changed during the year without authorization of the 
board of directors.    

1. Header contents of this form must include: 
a. Instructor(s) name 
b. Name of class 
c. Date of class  
d. Class number from the Web Site 

2. Main evaluation areas will include: 
a. Registration process evaluation 
b. Location evaluation 
c. Instructor evaluation 

b. Evaluation Reporting 
i. Evaluation reporting will be based on a 5.0 scale. 
ii. Each evaluation area must be scored separately, but may hold a different weight 

than other areas.   
iii. All evaluation areas will be totaled and averaged to ascertain the final score. 
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